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YES NO 
 

Reception/Admin Template for wound care  

workflow redirection 

Provided a ‘simple’ wound (so 

no ulcer/sore & suture removal 

and/or single layer dressing), 

book an initial appointment 

with HCA/Nurse 

Unlikely to be simple 

Contact duty triage person 
before agreeing an 

appointment. 
If unsure ………. 

HCA/Nurse to refer wounds 
of 2 weeks via S2S 

if ongoing care 

Housebound 

No 

Is the request from Dermatology or Plastic Surgery  

Redirect to community 
nursing 

Yes
ss 


